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	Annex F - Questionnaire for recyclers and refurbishers



	Date:
	Location:
	Interviewer:


	Interview introduction

	Before the beginning of the interview, the interviewer should localize the person which is responsible for the recycling operations of the company.
I am ……………………….. (name interviewer) coming from ….

We are collecting data on e-waste generation and management in order to ….

Can we ask you some questions about e-waste? / Thank you for participating in our survey


	General information about company

	Name of company
	

	Address / City
	

	Number of employees
	

	Year of foundation
	

	Name and function of contact person
	

	Telephone
	

	E-mail
	

	Main activity
	

	Which e-waste activities does the company carry out?
	      Collection               Dismantling/Recycling

      Refurbishment       other:

	Is your company ISO 14001 certified?

(ISO 14001 is an international certification for an environmental management system)
	      YES            NO


	0. Introducing question

	(Introduction & introductory question, answers will not be evaluated. First question should ideally be answered with yes in order to set up a positive atmosphere for the interview to be held.)

Do you know what e-waste or waste of electrical and electronic equipment is?

(describe to interviewed person what e-waste is, if necessary….)


	2. Collection of (waste) electrical and electronic equipment

	
	Question
	Answer

	
	
	

	2.1
	By which strategies and channel does your company collect e-waste?
Which stakeholders are involved? Responsibilities? etc.
	

	
	
	

	2.2
	In terms of amounts, which one is the most important strategy/channel?
	

	
	
	

	2.3
	Do you cooperate with other companies/authorities for collection purposes?
	       YES
       NO
	if yes: which ones? details?

	
	
	

	2.4
	Which company transports the materials during collection?
	

	
	
	

	2.5
	What are the main obstacles for a proper e-waste collection?
	


	3. Recycling / treatment of waste electric and electronic equipment (WEEE)

	3.1 WEEE products that are treated

	a) Which electrical and electronic products does your company (collect and) treat?
b) How many units or kg per month of each product does your company actually treat? (throughput)
c) How many units or kg per month of each product could your company treat? (treatment capacity)
d) Does your company pay or charge for the treatment of the respective product? Or does it accept the product for free? (please tick)
e) If yes: how much does your company pay per unit or kg of each product? (price, on average)

	f) 


	a)


Product
	b)

actual throughput
(indicate unit)
	c)

capacity
(indicate unit)
	d)


pay / charge
	e)

price
(indicate unit)

	Note: don’t forget to write down the units of the indicated numbers!

	General (all products)
	
	 
	   pay     charge 
   free
	

	
	
	 
	
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	

	
	
	 
	   pay     charge 
   free
	


	3.2 Material fractions arising from WEEE

	g) Which material fractions arise from your company’s recycling activities?
h) What does your company do with each material fraction? (treatment/destination)
i) Passing on the respective fraction to a further treatment, disposal, refining, etc.: is this associated with an income or with costs for your company, or does this happen for free? (please tick)
j) In case of income / costs: could you indicate an average price you get / pay

	


	a)



Material fraction
	b)
Treatment / destination
(e.g. indicate company, market, type of treatment etc.)
	c)


income/costs
	d)

price
(indicate unit)

	Note: don’t forget to write down the units of the indicated numbers!

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	

	
	
	    income

    costs       free
	


	General questions about recycling/treatment of e-waste

	3.3
	Which processes does your company carry out?

     Sorting of products


Burning (e.g. cables, cases)

     Manual dismantling


Leaching (e.g. printed wiring boards)

     Shredding




other:

     Separation of (shredded) fractions

     Cable stripping/granulation

	
	
	

	3.4
	How many workers are engaged in the recycling operation?
	

	
	
	

	3.5
	What environmental measures does your company undertake to prevent the release of hazardous substances?
	

	
	
	

	3.6
	Which health and safety measures undertakes the company?
	

	


	4. Refurbishment of (waste) electric and electronic equipment

	4.1 (W)EEE products that are refurbished

	k) Which electrical and electronic products are refurbished in your company?
l) How many units are refurbished per month? (throughput)

m) What is the average purchase price you pay for a product you refurbish?

n) What is the average sales price you get for your refurbished product?

	o) 


	a)


Product
	b)

actual throughput
(indicate unit)
	c)

purchase price
(indicate unit)
	d)

sales price
(indicate unit)

	Note: don’t forget to write down the units of the indicated numbers!

	General (all products)
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	

	
	
	 
	


	General questions about refurbishment

	
	Question
	Answer

	
	
	

	
	
	

	4.2
	Where does the company get the appliances that are apt for refurbishment?
	

	
	
	

	4.3
	By which channels does your company sell the refurbished products?
	

	
	
	

	4.4
	What is done with parts or products which cannot be used for refurbishment?
	

	
	
	

	4.5
	How many workers are engaged in the refurbishment operation?
	


	5. General questions

	
	Question
	Answer
	Enhance the replies with comments, suggestions, details, etc.

	
	
	

	5.1
	Apart from e-waste, which other materials is your company working with? 
	e.g. scrap metals, paper, plastic, etc.

	
	
	

	5.2
	Is your company working on a formal basis or is it an informal company?

       formal            informal


	
	
	

	5.3
	Is your company member of any association or body of recyclers?
	       YES

       NO

	if yes: name of body/association?

	
	
	

	5.4
	Does your company cooperate with other companies or authorities in order to collect and recycle e-waste?
	       YES

       NO

	if yes: name? details?

	
	
	

	5.5
	From your point of view, what are the main obstacles for a proper e-waste treatment?

	
	
	

	5.6
	From your point of view, what should be done to facilitate e-waste management?

	
	
	

	5.7
	Are you satisfied with the current financing mechanisms of e-waste management?
       YES             NO


	
	If no: what should be improved? (e.g. fee, regulation, corporate responsibility (EPR), etc.)

	
	
	

	5.8
	General remarks


	Interview closure 

	· Thank you for participating in this survey
· The interviewer could also provide information about when & where the results of the survey will be available (if this is the case)
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